New Online Utility Billing Portal

Customer Benefits:
- View PDF Statements of your bill
online.
- Enroll in Email Reminders.

- Multiple Payment Channels such

as web and phone.

REGISTER AFTER May 1, 2026

More Information

¢ This transition to the new online portal is expected to
take place: May 1, 2026

+ All customers will need to set-up new billing +
payment methods.

+ Previous billing and payment options will
be disabled.

Next Steps

n Wait to receive your next bill

Register online with your account
number

B Pay Bill (re-enroll in auto-pay)
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716-283-9770 Contactnfwb@nfwhb.org
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