
 

Ordering a Water and Sewer 
Compliance Inspection 

 

UPDATED MAY 2022 
 

From the Desk of Randall Burns, Cross Connection Inspector, NFWB 
 

Requests for Water and Sewer Compliance Inspections along with your non‐refundable 
check for $120.00 payable to the Niagara Falls Water Board should be mailed to: 
 

Randall Burns 
Cross Connection Inspector 
Niagara Falls Water Board 

5815 Buffalo Ave. 
Niagara Falls, NY 14304 

 
Please note that processing of a compliance inspection request begins on receipt of payment 
 and effective June 1, 2022 payments for inspections that are cancelled no longer will be refunded.
All checks not made payable to the Niagara Falls Water Board will be returned, which may 
delay the inspection process. 

 
 
 
Inspections should be performed 30 days prior to the scheduled closing dates so that any 
violations can be repaired. It is incumbent upon Property Sellers, or their Agents, to make 
appointments for inspections. 

 
 
 
Please Note Our New Contact Information for Scheduling Appointments:
 

 
 
 
Office: 716-283-9770 ext 2400 

 
 
Cell #:  716-622-6235 

 
 
Fax #:  716-283-9748 

 
 
Email:             RBURNS@NFWB.ORG 

 
 
 
As always, I look forward to working with you and hope we can provide you with fast, 
professional service. 
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