
Niagara Falls - Water Facilities

Due to technical or physical access
problems our meter readers were unable to
obtain a water meter reading from the remote
meter box located on the outside wall of your
building. This department may be contacting
you if we need to enter the building to
complete a repair. 

Without a meter reading your next
water/sewer bill will be estimated and not
based on an actual reading. To avoid an
estimated bill you will have to read the water
meter yourself and call the reading in to the
Billing & Collections Office at 286-4360. You 
should do this as soon as possible after
receiving this door tag.

All residential City water meters have a
six position numeric display on the top of
the meter as shown below.

Read these 
numbers and 
write in boxes 

below

Billing & Collections Office - 286-4360
Director of Water Facilities
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